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1 Introduction

This document illustrates how to install USB driver for Tube-U4Gv2 LTE modem on Windows operating
systems, with provided installation package.

The installation package (Tube-U4Gv2 LTE_USB_Driver) supports Windows XP, Windows Vista,
Windows 7, Windows 8 and Windows 10 operating systems. This document introduces the installation
procedure on Windows 7 system as an example.

1.1. Applicable Products

The document is applicable to the following ALFA Tube-U4Gv2 modem.

Table 1: Applicable Modules

Applicable Modules Description

Tube-U4Gv2 /AU For Australia/New Zealand/Taiwan/Brazil
Tube-U4Gv2 /A For AT&T, T-mobile...etc US carriers
Tube-U4Gv2 IV For Verizon

Tube-U4Gv2 /E For EMEA/Korea/Thailand
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2 Installation of USB Driver

This chapter mainly describes how to install Tube-U4Gv2 driver with the provided installation
package.

2.1. Preparation

Before driver installation, please connect the Tube-U4Gv2 to PC via USB cable first and then plug-in
computer USB port to power up the Tube-U4Gv2. If you have never installed any Tube-U4Gv2 driver
on your system before, there would be a prompt about new device which indicates you to update the
drivers. Please ignore the prompt and go to the next step.

The figure below shows the “Computer Management” - “Device Manager” interface of Windows system
that has never installed Tube-U4Gv2 drivers.

E=RTEe)

File Action View Help

o3 2BHE

I .E‘ Computer Management (Local|| 4 2 WIN-2HHCJOBCKGA Actions
4 {f} System Tools b 45 Batteries Device Manager s
b (3 Task Scheduler b 78 Computer R— . .
1 @] Event Viewer 1> 5 Disk drives More Actions g
> @] Shared Folders > &, Display adapters
i & Local Users and Groups b g_l: DVD/CD-ROM drives
3 @ Performance b -4 Floppy disk drives
;Ebjev}eih/ia}_;aa\ i:> -5 Floppy drive controllers
4 23 Storage b 'L%’“m Human Interface Devices
i=? Disk Management b g IDE ATA/ATAPI controllers
b T Services and Applications b &= Keyboards
9y

Mice and other pointing devices

4 Monitors

- Network adapters

-[[l5) Other devices

- Qualcomm CDMA Technologies MSM
- Qualcomm CDMA Technologies MSM
-ty Qualcomm CDMA Technologies MSM
-l Qualcomm CDMA Technologies MSM
‘| Qualcomm CDMA Technologies MSM
» Y5 Ports (COM & LPT)

» ]2} Processors

b -% Sound, video and game controllers

b & Storage controllers

» g8 System devices

b-§ Universal Serial Bus controllers

DT,

< " »

Figure 1: “Device Manager” Interface of Windows System without Quectel Drivers
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H NOTE |

For Windows XP system, you MUST ensure the Tube-U4Gv2 has been connected to PC before USB
driver installation.

2.2. Installation Procedures

Before driver installation, please get the latest installation package from ALFA website. This
document takes the installation of ALFA_LTE_Windows_USB_Driver_ V1.0 as an example, and the
details are shown as below.

1. Check Installation Setting

-
Quectel_LTE_Windows_USB_Driver - InstaliShield Wizard
v _ ~ e —

Preparing to Install_..

Quectel_LTE_Windows_USB_Driver Setup is preparing the
InstallShield Wizard, which will gquide you through the program
setup process. Please wait.

Preparing to Install...

-—

Cancel

Figure 2: Check Installation Setting

2. Choose Destination Location

If you do not want to change the default location for USB driver installation, please click “Next” directly to
go on.
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=

Quectel_LTE Windows_USE_Driver - InstallShield Wizard -

Choosze Destination Location

Select folder where setup will install files.

Setup will install Quectel LTE Windows_USE_Driver in the following folder.

Toinztall to thiz folder, click Mest. Toinstall to a different folder, click Browse and select
anather folder.

Drestination Folder

C:h AGuecteSLTE “Windows USE Driver',

Browse. ..

IniztallS hield

< Back [ Mest > ][ Cancel ]

Figure 3: Choose Destination Location

3. Prepare Driver Files Needed for Installation

When the following interface is shown, please click “Next” to move on to the next step.

.
Quectel_LTE Windows_USE_Driver - InstallShield Wizard [

Start Copying Files

Review settings before copying files.

Setup haz enough information to start coping the program filez. [F you want to review or

change any settings, click Back. |f you are zatizfied with the settings, click Mext to begin
copying files.

Current Settings:

Drriver Werzion: 1.0

Deztination Location: C:\Program Files\QuectehLTE Windows 5B Driver’,
Product: Quectel LTE “Windows USB_Driver

B
4

| riztallS hield

[ ¢ Back ][ Mest » ][ Cancel

Figure 4: Copying Files
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4. Automatic Installation

It may take some time to install the driver, please wait patiently for the process to complete.

T -—
Quectel_LTE_ Windows_UUSB_Driver - InstallShield Wizard [

Setup Status

[uectel LTE_“Windows USE_Driver iz configuning your new zoftware installation,

Lomputing spac % The driver iz installing, pleaze wait...

| riztallS hield

Cancel

Figure 5: Automatic Installation
5. Complete Installation

When the following interface is shown, it indicates the driver has been installed successfully. Click
“Finish” to complete the installation.

9/16



ALFA

N ETWO R K Driver Installation Guide

-
Quectel_LTE_Windows_USB_Driver - InstaliShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed
Quectel_LTE_Windows_USB_Driver. Click Finish to exit the
wizard.

< Back v Cancel

Figure 6: Complete Installation
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After successful installation, customers can check the installation result through “Computer Management”
- “Device Manager”.

File Action View Help

)| & | 2 o o

& Computer Management (Local » -3 Floppy drive controllers
4 [f} System Tools b 5 Human Interface Devices e
» (® Task Scheduler b IDE ATA/ATAPI controllers Device Manager,
» 8] Event Viewer S Keyboards
1> @l Shared Folders b ﬂ Mice and other pointing devices
b & Local Users and Groups
» () Performance i
= Device Manager » I Monitors
4 3 Storage 4% Network adapters
=% Disk Management ‘}‘ Intel{R}-PRO/A000-MT Network-Connection

3 fg Services and Applications |1®F Quectel Wireless Ethernet Adapter |

More Actions

o POMGICUNIQILFTY

"? Communications Port (COM2)

"3 Printer Port (LPT1)

Y3 Quectel USB AT Port (COM9)

{? Quectel USB DM Port (COM7)

Y5 Quectel USB NMEA Port (COMS)

> n Processors

b Q Sound, video and game controllers

b c— Storage controllers

b -yM| System devices

4 a Universal Serial Bus controllers
Generic USB Hub

i HighSpeed USB Composite Device
Standard Enhanced PCI to USE Host Controller

i Standard Universal PCI to USB Host Controller

a USB Composite Device

§ USB Root Hub

§ USB Root Hub

Figure 7: Check USB Driver Installation Result
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3 Uninstallation of USB Driver

This chapter mainly provides the way to uninstall driver for Tube-U4Gv2 modem. The uninstallation
can be realized by re-operating installation package or adding/deleting program on “Control Panel”’. By
taking as an example, this document introduces using the latter method to uninstall the USB driver.

3.1. Uninstallation Procedures

1. Choose the Driver

Enter “Control Panel” and choose the installed driver, then click “Uninstall”’, as shown below.

’ vsl » Control Panel » Programs » Programs and Features v ] 5 I ] Search Programs and Features p el ]

Control Panel Home «
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or

aff Organize ~ = v @
Name £ Publisher Installed On  Si
[ Microsoft Visual C++ 2008 Redistributable - x86 9.0.3... Microsoft Corporation 4/6/2017
ﬁ%’QuecteI_LTE_Windows_USB_Driver Quectel Wireless Solutions Co., ..  9/11/2017
VMware Tools VMware, Inc. 4/6/2017

n 3

3 programs installed

<
ﬁ;? Currently installed programs Total size: 40.8 MB
[l

Figure 9: Choose the Installed USB Driver
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- , - = — E] e
L ,‘..‘Lu ;;_:‘. -- - =

D O « fuw

/(-\‘ Q » Control Panel » Programs » Programs and Features v l 4 l" Search Programs and Features Pl I
= o = S—— — B
Control Panel Home 9
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
#) Turn Windows features on or
off Organize ' Change SEE O
Name - Publisher Installed On  Si
f[j] Microsoft Visual C++ 2008 Redistributable - x86 9.0.3... Microsoft Corporation 4/6/2017
|@ Quectel_LTE_Windows_USB_Driver Quectel Wireless Solutions Co,, .. 9/11/2017 |
VMware Tools VMware, Inc. 4/6/2017
\
< | i »

Figure 10: Uninstall the USB Driver

2. Check Uninstallation Setting

E
Quectel_LTE_Windows_USB_Driver - InstaliShield Wizard

Preparing to Install...

Quectel_LTE_Windows_IUSB_Driver Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process. Please wait.

Preparing to Install...

-

Cancel

Figure 11: Check Uninstallation Setting
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3. Confirm Uninstallation

Click “Yes” to confirm the uninstallation.

r N
Quectel_LTE_Windows_USE_Driver - InstallShield Wizard I-'e_]

Do you want to completely remove the selected application and all of its features?

e [ m

Figure 12: Confirm Uninstallation

4, Automatic Uninstallation

It may take some time to uninstall, please wait patiently for the process to complete.

@ The driver iz uninztalling, please wait...

Figure 13: Automatic Uninstallation

Also please wait patiently during the installation files removing process as illustrated below.
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F N
Quectel LTE Windows_USB.Driver - InstallShield Wizard [

Setup Status

The InztallShield Ywizard iz removing Quectel LTE Windows LISB_Driver

Remaving applizations

IniztallS hield

Cancel

Figure 14: Removing Files

5. Complete Uninstallation

When the following interface is shown, it indicates the driver has been uninstalled successfully. Click
“Finish” to complete uninstallation.

Quectel_LTE_Windows_USB_Driver - InstaliShield Wizard

Uninstall Complete

InstallS hield Wizard has finished uninstalling
Quectel LTE_Windows_USB_Driver.

< Back Cancel

Figure 15: Complete Uninstallation
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6. Check Uninstallation Result

Driver Installation Guide

After the driver has been uninstalled successfully, the device will switch to uninstalled status.
Customers can check whether the driver has been uninstalled successfully or not through “Computer
Management”, as illustrated below.

File Action View Help

e 2B HEE

gﬂ Computer Management (Local
4 [’f}, System Tools
> Task Scheduler
» 3] Event Viewer
» @l Shared Folders
b & Local Users and Groups
b (®) Performance
24 Device Manager |
3 Storage
=% Disk Management
b fg Services and Applications

4 2% WIN-2HHCJOBCK6A

u% Batteries

» 8 Computer

b g Disk drives

» B Display adapters

» <4} DVD/CD-ROM drives

» - Floppy disk drives

b -3 Floppy drive controllers

b &j‘ﬁ Human Interface Devices

»Cg IDE ATA/ATAPI controllers

b Keyboards

b ﬂ Mice and other pointing devices

b A Monitors

& Network adapters

4[5 Other devices

ﬂm Qualcomm CDMA Technologies MSM
[l Qualcomm CDMA Technologies MSM
/s Qualcomm CDMA Technologies MSM

il Qualcomm CDMA Technologies MSM

» Y3 Ports (COM &LPT)

3 Processors

b % Sound, video and game controllers
b &> Storage controllers

» -8 System devices

b a Universal Serial Bus controllers

More Actions

Figure 16: Check USB Driver Uninstallation Result
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